&8 Dovida

Your life,
Your way

Home care that
empowers you

Our Services

« Dementia Care

« Everyday Companionship
« Home Help

« Hospital to Home

« Meal Preparation

« Medication Reminders

« Overnight Care

- Palliative Care

« Personal Care

« Respite Care

« Transport Services

1300 008 018
care@dovida.com.au dovida.com.au

Together,
we create care

that centres
around you.

Your comfort,
independence and
happiness matter
most to us.

We don't just want
to improve your day,
we want to empower
you to live your life,

your way.




Care Centred on You

We're here to provide home care that empowers
you. Whether you need a friendly companion,
support with personal care, or more specialised
care to help you live with dementia, we're here
for you.

We provide home care in the place you call
home. Whether this is your family home, an
independent living village or in residential care,
our caregivers can support you.

Funding Your Care

Private care - Is available immediately with no
income or means testing. It can also be used to
top-up your government-subsidised services or
whilst waiting for package approval.

Home Care Packages - As one of Australia's
largest Home Care Package providers, we offer
day-to-day management of your package and can
help you easily change providers.

NDIS - We can support clients who are funded
by the National Disability Insurance Scheme
(NDIS) and are either Plan Managed or Self-
Managed.

The Dovida Way

Person-centred care

Compassionate caregivers are matched to you
based on your values and interests, paving the
way for meaningful connections.

Circle of care
We work in partnership with you, your family and
healthcare professionals to provide holistic care.

Experienced care managers

A dedicated care manager will help plan,
navigate and coordinate your care, ensuring
your goals are met.

Skilled caregivers

Dovida directly employs caregivers based on
their life experience and personality, with each
undergoing our extensive training.

Flexible scheduling
Your caregivers will visit you at your preferred
days and times.

No wait lists
We are responsive to your care needs, enabling
you to access private services immediately.

24/7 support
You can receive care 24/7, with round-the-clock
phone support.

Local people, local knowledge
Your local Dovida office employs local people
with strong ties to the community.

Your Care, Your Way

At Dovida, we provide the highest quality
of care because we know that each and every
one of our clients is unique.

We support, empower and uplift people by
putting them at the heart of every decision of
their care.

Our Circle of Care places the individual at the
centre of a holistic support system uniting
families, our skilled caregivers and healthcare
professionals.

The circle of care ensures that everyone
experiences Dovida's care philosophy,
empowering you to live Your Life, Your Way.

Care grounded in connection

We believe in building genuine relationships.
Our caregivers take the time to truly
understand and get to know your interests,
values and personality - with kindness and
curiosity.

An expert team you can trust

Qur caregivers receive ongoing training to
provide for a wide range of care needs.
Behind them is a supportive team that
conducts quality checks and regular
assessments to ensure your care is always of
the highest quality and meets your needs.

In-home consultation

Let's start with a conversation. We offer a free,
no obligation, home care consultation.

You and your loved ones can ask questions
and explore your care and funding options.
Together, we create a personalised care plan
that fits your needs and preferences.



